30" July 2008

Dear Sirs,

Re : Working At Height as a supplier.

| have the privilege of working with Working At Height (WAH ) on a regular basis and
have done so for many years as our approved access equipment supplier for our rail
vehicle maintenance engineering depots.

More frequently now we are identifying hazards around our depots with the introduction of
new rolling stock, changes to maintenance processes and plant maintenance tasks which
require bespoke access equipment due to the workplace and electrical hazards present.
WAH provide us with a complete service which allows us to satisfy all safety and
production criteria within timescale for a fair price with full support.

We have developed a professional working relationship with this company and respect
their subject knowledge, advice and innovation in finding effective solutions to our access
needs. They are not a company who is just out to make a swift profit but a respected solely
professional supplier who puts the customer first and cares about the product they supply
and its continuing development and effectiveness.



